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The Chambers interview process is an important opportunity for law firms to showcase their
strengths, highlight their successes and position themselves among the best in the industry. Lawyers
who participate in these interviews have a unique chance to influence how the firm is perceived and
ranked by Chambers. That’s why it’s important to make sure they’re thoroughly prepared and
confident in representing the firm.

With the right preparation for their Chambers interview, they can effectively highlight the firm’s
strengths, articulate its unique value and handle any questions with ease, ensuring that the firm is
presented in the best possible light during the interview. Here’s a guide on how to get your lawyers
ready for the Chambers interview process, along with some practical tips for tackling the questions
they’re likely to face.

1. Why the Chambers Interview Matters: First things first—your lawyers need to understand why this
interview is so important. It’s not just another meeting on their calendar. The Chambers interview can
directly influence the firm’s rankings, its reputation in the legal community, and even its ability to
attract new clients. So, it’s important that they approach it with the same level of preparation and
seriousness as they would a client presentation.

2. Preparation is Everything: Good preparation is key to a successful interview with Chambers
researchers. Here’s how to ensure your lawyers are fully prepared:

Know the Submission Inside and Out: Make sure the lawyer is familiar with every detail of
the Chambers submission. They should be ready to discuss the matters and the people
highlighted in the submission. It’s also important to be up-to-date on any developments within
your practice that have happened since the submission was made.
Understand the Market: Your lawyers should be able to talk about broader market trends
and how they’ve impacted your firm’s practice areas and industry focus areas. Encourage
them to think about what’s changed in the market over the past year and how your firm has
adapted. This will help them provide a more comprehensive and insightful overview during the
interview.
What Makes Your Firm Unique: Lawyers need to clearly articulate what sets your firm apart
from the competition. Whether it’s a particular area of expertise, a client-centric approach or
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a history of successful outcomes, they should be able to communicate these differentiators
confidently.

3. Best Practices for Common Chambers Questions: Let’s explore some best practices for
answering the questions your lawyers are likely to encounter during the Chambers interview:

Can you share an overview of what has happened in the market this past year? Any trends?

Tip: Start by summarizing the key trends and developments in the legal market, especially those
relevant to your firm’s practice areas. Use specific examples from your firm’s experience to illustrate
these trends. This shows that your firm is not only keeping up with the market but also leading in key
areas.

What helps your firm stand out in the market?

Tip: Focus on the firm’s unique strengths. This could include specialized expertise, innovative client
service, or a strong track record. Share concrete examples of how these strengths have led to
successful outcomes for your clients.

Are there any updates to the matters in your submission since you submitted?

Tip: Be ready with detailed updates on any significant developments in the matters included in your
submission. This could involve changes in case strategy, recent settlements or favorable rulings.
Highlight how these updates further demonstrate your firm’s capabilities.

Have there been any changes in your department (e.g. people or areas of focus)?

Tip: If there have been changes, whether in leadership, team composition or areas of focus, be
prepared to discuss them. Highlight how these changes have strengthened the department and
positioned the firm to better serve clients.

Can you share information about diversity & inclusion at your firm?

Tip: Diversity & inclusion is a critical area for many clients and rankings organizations. Be ready to
discuss specific initiatives, policies and outcomes related to D&I at your firm. Highlight any
measurable progress or achievements in this area, as well as the firm’s commitment to fostering an
inclusive workplace.

Can you share your thoughts on last year’s rankings – both firms and individuals?

Tip: Approach this question with tact. If you were pleased with last year’s rankings, express
appreciation and discuss how the firm has continued to build on that success. If you were
disappointed with certain aspects of the rankings, provide constructive feedback and emphasize the
firm’s ongoing efforts to address those areas.

Are there any attorneys or firms who are not ranked that should be?

Tip: This question offers a chance to advocate for deserving colleagues or other firms that may have
been overlooked. When discussing unranked attorneys, provide specific examples of their work and
contributions to the field. This not only highlights their achievements but also reinforces the
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collaborative culture within your firm.

Is there anything else that may not have been covered during our interview that you would
like to discuss?

Tip: Use this open-ended question as an opportunity to bring up any important points that haven’t
been discussed. This could include new initiatives, upcoming matters or additional examples of the
firm’s success. Encourage your lawyers to think ahead about what they want to leave the interviewer
with—something memorable that reinforces the firm’s strengths and vision.

4. Practice Makes Perfect: One of the best ways to prepare for a Chambers interview is through
mock interviews. These should be as realistic as possible, with questions tailored to the specific
areas the lawyer will discuss. Mock interviews help build confidence, refine messaging and identify
areas where further preparation is needed. Feedback from these sessions should be constructive
and focused on helping the lawyer improve their delivery and content.

5. Nail the Delivery: How your lawyers present themselves during the interview is just as important
as what they say. Encourage them to speak confidently and clearly, and to engage with the
interviewer in a professional yet approachable manner. Remind them to avoid jargon or overly
complex language, and to focus on clear, concise explanations that the interviewer can easily
understand.

6. Don’t Forget to Follow Up: After the interview, it’s important to follow up with Chambers. A brief,
friendly thank you note expressing appreciation for the opportunity to discuss your firm’s strengths
can go a long way. Also, if there are any updates or clarifications needed after the interview, this
follow-up provides a good opportunity to address them.

7. Keep Improving: Finally, view the Chambers interview process as an ongoing process. After each
interview cycle, gather feedback from participating lawyers and the results of the rankings to identify
areas for improvement. This continuous learning approach will help your firm refine its strategy and
enhance its future performance in Chambers rankings.

Key Takeaways

Understand the Importance: Make sure your lawyers understand the significance of the
Chambers interview and the impact it can have on the firm’s rankings and reputation.
Thorough Preparation: Review the submission, understand market trends and clearly
articulate what makes your firm unique.
Practice Responses: Conduct mock interviews to refine responses and build confidence.
Effective Communication: Focus on delivering clear and concise answers using prepared
message points, avoiding jargon and overly complex language.
Post-Interview Follow-Up: Send a thank you note and provide any necessary updates or
clarifications after the interview.
Continuous Improvement: Use feedback from the process to continually refine your
approach and improve future performance in Chambers rankings.

By thoroughly preparing your lawyers with these strategies, you’ll not only improve your firm’s
chances of success in the Chambers rankings but also elevate your firm’s reputation and influence in
the legal industry.
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