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Information governance has evolved rapidly, with technology driving the pace of change. Looking
ahead to 2024, we anticipate technology playing an even larger role in data management and
protection. In this blog post, we’ll delve into the key predictions for information governance in 2024
and how they’ll impact businesses of all sizes.

1. Embracing AI and Automation: Artificial intelligence and automation are revolutionizing
industries, bringing about significant changes in information governance practices. Over the
next few years, it is anticipated that an increasing number of companies will harness the
power of AI and automation to drive efficient data analysis, classification, and management.
This transformative approach will not only enhance risk identification and compliance but also
streamline workflows and alleviate administrative burdens, leading to improved overall
operational efficiency and effectiveness. As organizations adapt and embrace these
technological advancements, they will be better equipped to navigate the evolving landscape
of data governance and stay ahead in an increasingly competitive business environment.
 

2. Prioritizing Data Privacy and Security: In recent years, data breaches and cyber-attacks have
significantly increased concerns regarding the usage and protection of personal data. As we
look ahead to 2024, the importance of data privacy and security will be paramount. This
heightened emphasis is driven by regulatory measures such as the California Consumer
Privacy Act (CCPA) and the European Union’s General Data Protection Regulation (GDPR).
These regulations necessitate that businesses take proactive measures to protect sensitive
data and provide transparency in their data practices. By doing so, businesses can instill trust
in their customers and ensure the responsible handling of personal information.
 

3. Fostering Collaboration Across Departments: In today’s rapidly evolving digital landscape,
information governance has become a collective responsibility. Looking ahead to 2024, we
can anticipate a significant shift towards closer collaboration between the legal, compliance,
risk management, and IT departments. This collaborative effort aims to ensure
comprehensive data management and robust protection practices across the entire
organization. By adopting a holistic approach and providing cross-functional training,
companies can empower their workforce to navigate the complexities of information
governance with confidence, enabling them to make informed decisions and mitigate potential
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risks effectively. Embracing this collaborative mindset will be crucial for organizations to adapt
and thrive in an increasingly data-driven world.
 

4. Exploring Blockchain Technology: Blockchain technology, with its decentralized and
immutable nature, has the tremendous potential to revolutionize information governance
across industries. By 2024, as businesses continue to recognize the benefits, we can expect
a significant increase in the adoption of blockchain for secure and transparent transaction
ledgers. This transformative technology not only enhances data integrity but also mitigates
the risks of tampering, ensuring trust and accountability in the digital age. With its ability to
provide a robust and reliable framework for data management, blockchain is poised to
reshape the way we handle and secure information, paving the way for a more efficient and
trustworthy future.
 

5. Prioritizing Data Ethics: As data-driven decision-making becomes increasingly crucial in the
business landscape, the importance of ethical data usage cannot be overstated. In the year
2024, businesses will place even greater emphasis on data ethics, recognizing the need to
establish clear guidelines and protocols to navigate potential ethical dilemmas that may arise.
To ensure responsible and ethical data practices, organizations will invest in enhancing data
literacy among their workforce, prioritizing education and training initiatives. Additionally, there
will be a growing focus on transparency in data collection and usage, with businesses striving
to build trust and maintain the privacy of individuals while harnessing the power of data for
informed decision-making.

The future of information governance will be shaped by technology, regulations, and ethical
considerations. Businesses that adapt to these changes will thrive in a data-driven world. By
investing in AI and automation, prioritizing data privacy and security, fostering collaboration, exploring
blockchain technology, and upholding data ethics, companies can prepare for the challenges and
opportunities of 2024 and beyond.

Jim Merrifield, Robinson+Cole’s Director of Information Governance & Business Intake, contributed
to this report.
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