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FTC Junk Fee Ban Proposed Rule Released
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Junk fees include charges added when purchasing concert tickets online, making hotel and resort
reservations, changing airline booking and seat choice fees, paying utility bills and renting an
apartment. Junk fees are sometimes called

[0 AShiSh PradhanIGiCamnersioneiResearem Consumers told the FTC that sellers often don't say what

the fees are for, and if they’re getting anything in return for paying them.

“All too often, Americans are plagued with unexpected and unnecessary fees they can't escape.
These junk fees now cost Americans tens of billions of dollars per year—money that corporations are
extracting from working families just because they can,” FTC Chair Lina M. Khan stated today. “By
hiding the total price, these junk fees make it harder for consumers to shop for the best product or
service and punish businesses who are honest upfront. The FTC’s proposed rule to ban junk fees
will save people money and time and make our markets fairer and more competitive.”



https://natlawreview.com
https://www.ftc.gov/news-events/news/press-releases/2023/10/ftc-proposes-rule-ban-junk-fees
https://www.ftc.gov/news-events/news/press-releases/2023/10/ftc-proposes-rule-ban-junk-fees
https://www.natlawreview.com/article/what-partitioned-pricing-subject-recent-regulatory-and-litigation-scrutiny
https://www.natlawreview.com/author/ashish-pradhan

What Is the FTC Junk Fee Proposed Rule?

The proposed rule requires businesses to include all mandatory fees to be disclosed in pricing and
prohibits sellers from applying any hidden fees during the transaction. The FTC said that this would
help consumers “know exactly how much they are paying and what they are getting and spur
companies to compete on offering the lowest price.”

The proposed rule allows the FTC to issue monetary penalties against noncompliant companies and
provide refunds to affected consumers.

Junk Fee Regulatory Measures from Other Federal Agencies

The Federal Communications Commission (FCC)

The FTC isn’t the only federal agency targeting junk fees. Other federal agencies are also acting
against a variety of add on fees. The Federal Communications Commission (FCC) started
implementing its Broadband Consumer Labels tool aimed at increasing price transparency.

“No one likes surprise charges on their bill. Consumers deserve to know exactly what they are
paying for when they sign up for communications services. But when it comes to these bills, what you
see isn't always what you get,”



https://docs.fcc.gov/public/attachments/DOC-391966A1.pdf

The Consumer Financial Protection Bureau (CFPB)

Additionally, in March, the Consumer Financial Protection Bureau

The Department of Housing and Urban Development (HUD)

The Department of Transportation (DOT)

In 2022, Secretary Buttigieg pressed U.S. airlines to do more for passengers who had a flight
canceled or delayed because of the airline, by informing the CEOs of the 10 largest U.S. airlines that
the DOT would publish a dashboard on amenities and services provided such as rebooking, meals,
or hotels in the event of a controllable delay or cancellation. Prior to Buttigieg's urging, none of the 10
largest U.S. airlines guaranteed meals or hotels when a delay or cancellation was within the airlines’
control, and only one offered free rebooking. _As of March 2023, all of the 10 largest U.S. airlines
guarantee meals and rebooking, and nine guarantee hotels when an airline issue causes a
cancellation or delay.
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