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As a part of various USCIS immigration applications, the U.S. government requires the applicants’
biometrics to be collected in order to conduct relevant background checks and services prior to
granting the requested immigration benefits. In the past, mobile biometrics services
(e.g., photographs and fingerprinting) may be provided by USCIS at pre-determined locations for
those with disabilities or health issues that prevent them from appearing at an Application Support
Center (ASC). The agency may also provide mobile biometrics in limited other circumstances. For
example, on a case-by-case basis, it may provide mobile biometrics for individuals who reside in
remote locations who would have to use multiple modes of transportation or deal with substantial
travel times to arrive at an Application Support Center (ASC).

USCIS employees or contractors will handle these services. If the applicant’s location is remote,
USCIS may decide to coordinate with local law enforcement agencies or other DHS agencies to
collect the biometrics. When the biometrics are not collected directly by a USCIS employee or
contractor, USCIS provides the fingerprint card and requires a clear chain of custody until the
biometrics are delivered to the carrier service and returned to the USCIS. As with biometrics
applications at ASCs, the applicant must bring the Form I-797C appointment notice and an
acceptable photo ID, passport, or driver’s license for identification purposes.

Mobile services are not provided for individuals in custody at correctional institutions or non-DHS
detention facilities. Regular procedures, including rescheduling procedures, must be followed.
To reschedule, the applicant must call before the date and time of the original appointment and
establish good cause for rescheduling. Failure to reschedule may result in a denial of the petition or
application.

As for those detained in DHS facilities and applying for USCIS benefits, ICE (Immigration and
Customs Enforcement) and ERO (Enforcement and Removal Operations) handle background and
security checks. Fingerprint waivers are possible and may be granted for medical reasons, including
psychiatric reasons. Waivers cannot be reused. Any subsequent applications would require a new
waiver application.

Requests for mobile biometrics based on living in a remote location should be made by calling
the USCIS Contact Center. Requests based on disability or health issues should be made online.
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https://www.uscis.gov/policy-manual/volume-1-part-c-chapter-2
https://www.uscis.gov/sites/default/files/document/policy-manual-updates/20230307-MobileBiometrics.pdf
https://www.uscis.gov/forms/filing-guidance/preparing-for-your-biometric-services-appointment
https://www.uscis.gov/policy-manual/volume-1-part-c-chapter-2
https://www.uscis.gov/policy-manual/volume-1-part-c-chapter-2
https://www.uscis.gov/contactcenter
https://egov.uscis.gov/e-request/displayAccomForm.do?entryPoint=init&sroPageType=accommodations
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