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California COVID-19 Series: Considerations for Businesses
Requiring Customer Face Coverings

Article By:
Joseph L. Beachboard

David Raizman

In this episode of our California COVID-19 series, Joe Beachboard and David Raizman discuss how
Title 11l of the Americans with Disabilities Act can impact businesses’ decisions surrounding requiring
customers to wear face coverings. They address the myriad of local, state, and federal orders and
guidances, the competing interests of employees, customers, and vendors, and provide tips on how
to best strike a balance.
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